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Tap Ware Warranty Guide

Poseidon Building Supplies PTY. LTD. T/A Poseidon Bathroom and Kitchen will supply supporti e a er sale services to
our merchants and end users.

Any approved warranty claims will include fi st year labor. Warranty policies are set out as below:

Warranty Policies for Domestic Us : Warranty Policies for Commercial or Public Use:
5 Years Replacement on Parts of Mixers 3 Years Replacement on Parts of Mixers

1 Year Replacement on Heads, Arms and Rails of 1 Year Replacement on Heads, Arms and Rails of
Showers Showers

1 Year Replacement on Parts of Accessories 1 Year Replacement on Parts of Accessories

All Warranty claims must be in writing to Service@poseidonbk.com.au and may require photos if requested, along
with proof of purchase.

Poseidon Bathroom and Kitchen will not accept claims against this warranty where the following conditions a e

found to exist:

e Plumbing installations h ve not been carried out by a licensed plumber, and/or are not in accordance with the
Plumbing Code of Australia AS3500 and ABCB guidelines.

e The goods have been installed by a licensed Plumber but not installed properly.

¢ The goods have been installed correctly by a licensed Plumber, however subsequent repairs, modifi ations and or
adjustments to the goods a er installation h ve not been carried out by a licensed plumber.

e Claims for visual defects to product surfaces may be rejected where harsh cleaning or scouring products have been
used.

Site Calls

Poseidon Bathroom and Kitchen has arranged a site-call, and a claim is rejected following inspection (often in the case of unlicensed

or incorrect installation), the consumer will be charged a call-out fee of $120+GST, payable plus $70.00 per hour labor charge,
Poseidon Bathroom and Kitchen.

Water Damage

Some claims may include a claim for rectification of water damage to surrounding areas as a result of leaking from a product. Such
claims will require a site-call by a Poseidon Bathroom and Kitchen representative who will evaluate the claim. A further inspection by
an insurance representative may also be required before a claim can be determined.

Warranty Limitations

To the extent permitted under the Australian Consumer Law, and other relevant legislation, it is the responsibility of you and installer
before installation to ensure the goods are correct and free of obvious visible faults. Poseidon Bathroom and Kitchen’s liability is
limited in the following circumstances:

e Poseidon Bathroom and Kitchen are not responsible for any lack of operation or performance of goods (or any loss or
damage) where the goods have been subject to misuse, negligence, accident or are used or adapted for a purpose for which
they were not designed.

e Poseidon Bathroom and Kitchen are not responsible for the labor and rectification costs incurred in the above circumstance.

Except as expressly stated, and to the extent permitted by law, this warranty does not include any right to be reimbursed or
compensated for physical or financial injury, loss, damage, expense, time, inconvenience (whether direct or indirect) or
special losses arising out of the occurrence of a defect in the parts or products or caused by use or installation of the
products or damages caused by acts of nature.



Mixer

Stella Round Series

BM-01 $92
Basin Mixer

DWM-01 S128
Shower Mixer
With Diverter

BBM-01 $S128
Basin Mixer

BDWM-01 $154
Shower Mixer
with Diverter

TBM-01 S150
Tower Basin Mixer

SWM-01 $174
Wall Set Basin Mixer

BTBM-01 $189
Tower Basin Mixer

BSWM-01 $257
Wall Set Basin Mixer

KM-01 $110
Kitchen Mixer

FBS-01 S56 CHO004.BS 5102
180mm Bath Spout Swivel Bath
Spout
BKM-01 $154

BFBS-01 S$85
180mm Bath Spout
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Kitchen Mixer

BBS-01 $138
Swivel Bath Spout

WM-01 $79
Shower Mixer

CHO0012.BS

S59 Round
Bathtub/ Basin
Wall Spout

BWM-01 S99
Shower Mixer

0X0012B.BS
S80Round

Bathtub/Basin
Wall Spout



Mixer

Celia Square Series

CHO0119.BM -
BM-02-25 $80 CH0148.BM/TBM-02 KM-02 $136 WM-02 $68

135 - :
Square Basin Mixer > o 5178 S Kitchen Mixer Shower Mixer
Tower Basin Mixer  Square Tower Basin Mixer

DWM-02 S134 SWM-02 5206 FBS-02 S56 CHO003.BS 578 PBS05 5106
Square Shower Mixer Square Wall Set Square 180mm Square Swivel Waterfall Bathtub/
with Diverter Basin Mixer Bath Spout Bath/Basin Spout Basin Wall Spout
BBM-02 5162 BTBM-02 5198 BKM-02 $165 BWM-02 5114
Square Basin Mixer Square Tower Basin Mixer Square Kitchen Mixer Square Shower Mixer
BDWM-02 $154 BSWM-02 5256 BFBS-02 $70 0X0003.BS S85 PBS05-B 5134
Square Shower Square Wall Set Square 180mm Square Swivel Bath/ Waterfall Bathtub/
Mixer with Diverter Basin Mixer Bath Spout Basin Spout Basin Wall Spout
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Mixer

Lavender Series

BM-03 $134
Basin Mixer

WM-03 $138
Shower Mixer

BBM-03 S162
Basin Mixer

BWM-03 S187
Shower Mixer

TBM-03 $198
Tower Basin Mixer

DWM-03 S134
Shower Mixer with Diverter

SWM-03 $256
Wall Set Basin Mixer

BTBM-03 $212
Tower Basin Mixer

BDWM-03 $247
Shower Mixer with Diverter

BSWM-03 5276
Wall Set Basin Mixer

TAP3

KM-03 $259
Kitchen Mixer

BS-03 $78
Bath Spout

BKM-03 S343
Kitchen Mixer

BBS-03 S85
Bath Spout



Mixer

Premium Kitchen Mixer

DSKMO01 S298
Premium DR Brass
Swivel Pull Out
Kitchen Sink Mixer

DSKMO05 5315
Premium DR Brass
Swivel Pull Out
Kitchen Sink Mixer

BU1021.KM $270

Brushed Nickel
Swivel Pull Out
Kitchen Sink Mixer

DSKMO1-LED S351
Premium DR Brass
Swivel Pull Out
Kitchen Sink Mixer
With LED Light

DSKMO07 $363
Premium DR Brass

Swivel Pull Out
Kitchen Sink Mixer

GM1021.KM $360

Gum Metal
Swivel Pull Out
Kitchen Sink Mixer
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DSKMO02 $315
Premium DR Brass
Swivel Pull Out
Kitchen Sink Mixer

DSKMO08 S363
Premium DR Brass
Swivel Pull Out
Kitchen Sink Mixer

0x1021.KM $195

Matte Black
Swivel Pull Out

Kitchen Sink Mixer

DSKMO3-LED $351
Premium DR Brass
Swivel Pull Out
Kitchen Sink Mixer
With LED Light

KM-12 5549

Brushed Nickel
Swivel Pull Out
Kitchen Sink Mixer

BUYG1021.KM $560

Brushed Nickel
Swivel Pull Out
Kitchen Sink Mixer



Mixer

Project Choice

CHO07.BM 592 PBMO07 578 PTKMO7 $72
Zita Basin Mixer Basin Mixer Kitchen Sink Mixer
Swivel Spout

WM-07 S79 DWM-07 S130
Zita Shower Mixer Zita Shower Mixer
With Diverter

Care Series

PBMO07-Care 5121 PTKMO7-Care S121 PWMO07-Care $121 Disable Handle $30
Care Basin Mixer Care Kitchen Mixer Care Wall Mixer Disable Handle

TAPS



Mixer
Wall Taps

CHO001.ST 586
Cubic
Shower Wall Taps

Bidet Spray

PTS01 $60
ABS Round
Bidet Spray Wash Kit
With Diverter

CHO0002.ST S86
Square
Shower Wall Taps

0X0002.ST 5116
Black Square

Shower Wall Taps

PTS02 5108
Brass Square
Bidet Spray Wash Kit
With Diverter

CHO0007.ST  S86
Round
Shower Wall Taps

0X0007.ST S116
Black Round
Shower Wall Taps

Wall Spout

BS-A $100
Waterfall Bathtub/
Basin Spout

CHO17.WMT S$64
Square 1/4 Turn
Washing Machine Taps

BKTJO3 598
Round 1/4 Turn
Washing Machine Taps

BS-C S100
Waterfall Bathtub/
Basin Spout



Shower

Shower Station

Shower-305 $102 Shower-302 $102 Shower-304 $375 CH2152.SH $387
Round Chrome Hand-held Round Chrome 5 Functions 8” Round Chrome Round Chrome
Shower With Rail Hand-held Shower Set Shower Station Shower Station
With Rail Top Water Inlet Top/Bo om Inlet
BShower-305 $138 BShower-302 $138 BShower-304 S690 OX2152.SH $470
Round Black Hand-held Round Black 5 Functions 8" Round Black Round Black
Shower With Rail Hand-held Shower Set Shower Station Shower Statio
With Rail Top Water Inlet Top/Bo om Inlet
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Shower

Shower Station

Shower-300 S111 Shower-301 S111 Shower-303 5455
Square Chrome Square Chrome 8" Square Chrome
Hand-held Shower With Rail Hand-held Shower With Rail Shower Statio

Top Water Inlet

Bshower-300 $189 BShower-301 $189 BShower-303 $574
Square Black Square Black 8" Square Black
Hand-held Shower With Rail Hand-held Shower With Rail Shower Statio

Top Water Inlet
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CH2125.SH 5380
8" Square Chrome
Shower Statio
Top/Bo om Inlet

0X2152.SH $490
8" Square Black
Shower Statio
Top/Bo om Inlet



Shower

Shower Station

CH2128.SH $370 GM2130.CH $640 CH2127.SH 5128 CH2131.SH S80

8” Round Chrome 10" Square Gun Metal Grey Square Chrome Round Chrome
Shower Station Shower Statio Hand-held Shower Set Hand-held Shower Set
Top Water Inlet Top Water Inlet

OX2128.SH $512 0X2130.SH $500 OX2127.SH $148 OX2131.SH $98

8” Round Black 10" Square Ma e Black Square Black Round Black

Shower Statio Shower Statio Hand-held Shower Set Hand-held Shower Set

Top Water Inlet Top Water Inlet
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Shower
Half Rail Shower Station

CH2140.SH 5318 0X2140.SH $390 CH2138.SH $312 OX2138.SH 5360

8” Square Chrome 8" Square Black 8" 300mm Height Round 8" 300mm Height
Shower Station Shower Station Chrome Shower Station Ralaek Shower Station
Top Water Inlet Top Water Inlet Top Water Inlet Top Water Inlet

Free Standing Bath Filler

CH016.BS 5568 0X0116.BS 5774 CHO017.BS 5744 0X017.BS S857

Round Chrome Round Ma e Black Square Chrome Square Ma e Black

Free Standing Free Standing Free Standing Free Standing
Bath Filler Bath Filler Bath Filler Bath Filler
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Shower
Hand-held Shower

CH-S1.HHS 518
Square Chrome
Hand-held Shower

OX-S2.HHS S$24
Square Black
Hand-held Shower

CH-R11.HHS 528
Round Chrome
Hand-held Shower

OX-R11.HHS $35
Round Black
Hand-held Shower

PHHS-S301 S44
ABS Square Chrome
Hand-held Shower

PHHS-S301B $80
Square ABS Black
Hand-held Shower

CH-S5.SHH $30
Square Brass Chrome
Hand-held Shower

OX-S5.HHS S44
Square Brass Black
Hand-held Shower

305/CH-R2.HHS $24

Round Chrome

Hand-held Shower

OX-R2.SH $28

Round Black

Hand-held Shower

CH-S8.HHS S$30
Square Chrome
3 Functions Rai fall
Hand-held Shower

OX-S8.HHS 5S40
Square Black
3 Functions Rai fall
Hand-held Shower

CH-R4.HHS 528
Round Chrome 5 Functions
Hand-held Shower

OX-R4.SH S35
Round Black 5 Functions

Hand-held Shower



Shower

Shower Arm

SA-01 $40
Round Chrome
Wall Mounted Shower Arm

BSA-01 $S61
Round Black
Wall Mounted Shower Arm

CHO130.SA 576

Square Chrome Swivel
Wall Mounted Shower Arm

SA-02 $62
Square Chrome
Wall Mounted Shower Arm

BSA-02 S77
Square Black
Wall Mounted Shower Arm

CHO0128.SA 570

Round Chrome Swivel
Wall Mounted Shower Arm

0X0128.SA 5119
Round Black Swivel
Wall Mounted Shower Arm

CH1000.SA 576

Square Chrome Swivel
Wall Mounted Shower Arm

HSA-01 S72
Round Chrome
Wall Mounted Shower Arm

CHO0129.SH $64
Square Chrome Goose-neck
Wall Mounted Shower Arm

OXA0129.SA $90
Square Black Goose-neck
Wall Mounted Shower Arm

CHO0109.SA S64
Round Chrome

Wall Mounted Shower Arm

HSA-02 S72
Square Chrome
Wall Mounted Shower Arm
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Shower
Ceiling Arm

CA01
Round Stainless Steel Ceiling Arm
Chrome
CHO105.5A 200mm
CHO125.5A 300mm
CHO0120.5A 400mm
Black
OX0105.5A 200mm
0OX0125.5A 300mm
0X0120.5A 400mm
Shower Head
SH-02

Super-slim Square Rainfall Shower Head
Stainless Steel

CHO1-200
SH-02-250
SH-02-300

SH-02-200B
SH-02-250B
SH-02-300B

Chrome

200*200mm
250*250mm
300*300mm

Black

200*200mm
250*250mm
300*300mm

SH-01

S74
$94
$98

$99
§159
$199

Super-slim Round Rainfall Shower Head

SH-01-200
SH-01-250
SH-01-300

SH-01-200B
SH-01-250B
SH-01-300B

Stainless Steel

Chrome

200*200mm
250*250mm
300*300mm

Black

200*200mm
250*250mm
300*300mm

$56
$78
$92

§70
$90
§135

$26 CHO0103.SA
528 CHO0126.SA
$40 CHO117.SA
CHO106.SA
$36
540 0X0103.5A
$50 0X0126.5A
OX0117.5A
0X0106.5A
SH-02-ABS
Square ABS Rainfall Shower Head
Chrome
SH-02-ABS 200%200mm  $46
Black
SH-02-ABSB 200*200mm $69

SH-01-ABS
Round ABS Rainfall Shower Head
Chrome
SH-01-ABS 200*200mm $39
Black
SH-01-ABSB 200*200mm S69
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CA02
Square Stainless Steel Ceiling Arm
Chrome
200mm S31
300mm S42
400mm S50
500mm S64
Black
200mm S39
300mm S42
400mm S66
600mm S78
SH-02-BRASS
Square Brass Shower Head
Chrome
SH-02-BRASS 200*200mm $92
Black

SH-02-BRASSB ~ 200*200mm §112

SH-01-BRASS
Round Brass Shower Head
Chrome
200*200mm $102

Black
200*200mm $138

SH-01-BRASS

SH-01-BRASSB



Accessories
Heated Towel Rack

CHO4.S.HTR 5218
Chrome Electrical Heated
4 Bars Towel Rack

OX04.S.HTR $278
Black Electrical Heated
4 Bars Towel Rack

CHO06.S.HTR $350 0OX06.S.HTR $390
Chrome Electrical Heated Black Electrical Heated
6 Bars Towel Rack 6 Bars Towel Rack

CHO8.S.HTR 5430  Ox08.5.HTR $470
Chrome Electrical Heated g|5ck Electrical Heated

8 Bars Towel Rack 8 Bars Towel Rack

CHO09.S.HTR $470

Chrome Black
9 Bars Towel Rack 9 Bars Towel Rack

CHO6.R.HTR S320
Chrome Electrical Heated
6 Bars Towel Rack

BUO06.S.HTR S$S470
Brushed Nickel Heated
6 Bars Towel Rack

CHO7.R.HTR $340
Chrome Electrical Heated
7 Bars Towel Rack

OX09.S.HTR 5550 OXO09.R.HTR $490 OX08.R.HTR $460

Black Black
8 Bars Towel Rack
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8 Bars Towel Rack

OX06.R.HTR $350
Black Electrical Heated
6 Bars Towel Rack

BUO6.R.HTR $435

Brushed Nickel Heated
6 Bars Towel Rack

OX07.R.HTR $390
Chrome Electrical Heated
7 Bars Towel Rack

CHO8.R.HTR $380

Chrome
8 Bars Towel Rack



Accessories

Stella Series

SRH S22 SPH $36 STR $40
Robe Hook Paper Holder Towel Ring
STB700 $58 SDTB700 $85 SMS $99
Single Towel Rail 700mm Double Towel Rail 700mm Metal Shelf
SRH-B 527 SPH-B $44
Robe Hook Paper Holder
STB700-B 570 SDTB700-B $102
Single Towel Rail 700m Double Towel Rail 700mm
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SSH S$63
Soap Holder

STH S46
Tumbler Holder

STR-B 548
Towel Ring

SMS-B S119
Metal Shelf



Accessories

Celia Series

CRH 522 CPH $36 CTR 540
Robe Hook Paper Holder Towel Ring
CTB700 $58 CDTB700 S$85

Single Towel Rail 700mm Double Towel Rail 700mm

CRH-B S27
Robe Hook

CPH-B 544
Paper Holder

CTB700-B $70
Single Towel Rail 700m
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CDTB700-B S102
Double Towel Rail 700mm

CSH 563
Soap Holder

CMS $99
Metal Shelf

CTH $46
Tumbler Holder

CBH S63
Toilet Brush Holder

CTR-B $48
Towel Ring

CMS-B 5119
Metal Shelf



Accessories

Avis Lux Series

LX-C-RH $36 LX-C-PH S73 LX-C-TR $109
Robe Hook Paper Holder Towel Ring
Chrome Chrome Chrome
LX-C-MS $125 LX-C-TB700 S121 LX-C-DTB700 $145

Metal Shelf 548mm Towel Rail 700mm Double Towel Rail 700mm
Chrome Chrome Chrome
LX-RH S53 LX-PH $109 LX-TR $145
Robe Hook Paper Holder Towel Ring
Chrome and Matt Blac Chrome and Matt Blac Chrome and Matt Blac
LX-MS 5218 LX-TB700 S150 LX-DTB700 S198
Metal Shelf 548mm Towel Rail 700mm Double Towel Rail 700mm
Chrome and Ma e Black Chrome and Matt Blac Chrome and Matt Blac
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Accessories

Builder Choice Round Series

RH-01 S15
Single Robe Hook

TR-01 $30
Towel Ring

RGS-01 S37
Glass Shelf

GSH-01 522
Glass Soap Holder

DRH-01 $18
Double Robe Hook

TH-01 $30
Towel Ring

SH-01 S35
Soap Holder

RPH-01 522
Paper Holder

STR-01-600 S30
Single Towel Rail 600mm
STR-01-750 S36
Single Towel Rail 750mm
STR-01-900 5S40
Single Towel Rail 900mm

GS-01 S37
Glass Shelf

TB-01 $22
Tumbler Holder
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PH-01 $24
Paper Holder

DTR-01-600 $40
Double Towel Rail 600mm
DTR-01-750 $44
Double Towel Rail 750mm

CGS-01 S33
Corner Glass Shelf

BH-01 $70
Toilet Brush Holder



Accessories

Builder Choice Square Series

RH-02 S18 DRH-02 520
Single Robe Hook Double Robe Hook

STR-02-600 S$30
Single Towel Rail 600mm
STR-02-750 $36
Single Towel Rail 750mm

GS-02 S36 SH-02 $34
Glass Shelf Soap Holder
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PH-02 $24 TR-02 S$30
Paper Holder Towel Ring

DTR-02-600 540
Double Towel Rail 600mm
DTR-02-750 $44
Double Towel Rail 750mm

TB-02 S22 BH-02 $36
Tumbler Holder Toilet Brush Holder



