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Art Basin Warranty Guide

Ceramic Exchange (NSW) PTY. LTD. T/A Ceramic Exchange NSW and Poseidon Building Supplies PTY. LTD. T/A Poseidon 
Bathroom and Kitchen will supply supportive after sale services to our merchants and end users.   
Any approved warranty claims will include first year labor. Warranty policies for art basins are set out as below: 

Warranty Policies for Domestic Use:
10 Years Replacement on Ceramic
1 Year Replacement on Carrara Color Basin
1 Year Replacement on Parts of Pop Up Wastes 
and Floor Wastes

Warranty Policies for Commercial or Public Use:
5 Years Replacement on Ceramic
1 Year Replacement on Carrara Color Basin
1 Year Replacement on Parts of Pop Up Wastes 
and Floor Wastes

Ceramic Exchange NSW and Poseidon Bathroom and Kitchen will not accept claims against this warranty where the 
following conditions are found to exist:
• Plumbing installations have not been carried out by a licensed plumber, and/or are not in accordance with the 

Plumbing Code of Australia AS3500 and ABCB guidelines.
• The goods have been installed by a licensed Plumber but not installed properly.
• The goods have been installed correctly by a licensed Plumber, however subsequent repairs, modifications and/or 

adjustments to the goods after installation have not been carried out by a licensed plumber.
• Claims against faulty cistern valves, and seals will be rejected where after-market sanitizing additives have been 

introduced into the toilet cistern tanks, rather than to the toilet bowls.
• Claims for visual defects to product surfaces may be rejected where harsh cleaning or scouring products have been 

used.
• Claims against vitreous china product faulty dimensions or glazing imperfections (That are permitted within AS1976 - 

Vitreous China used in Sanitary Applications). It is permitted that vitreous china products will vary up to +/- 5mm on 
any surface and be acceptable products due to the unique conditions of the product’s manufacturing process.

Site Calls
Where Ceramic Exchange NSW or Poseidon Bathroom and Kitchen has arranged a site-call, and a claim is rejected 
following inspection (often in the case of unlicensed or incorrect installation), the consumer will be charged a call-out fee 
of $120+GST, payable to Ceramic Exchange NSW or Poseidon Bathroom and Kitchen.

Water Damage
Some claims may include a claim for rectification of water damage to surrounding areas as a result of leaking from a 
product. Such claims will require a site-call by a Ceramic Exchange NSW or Poseidon Bathroom and Kitchen 
representative who will evaluate the claim. A further inspection by an insurance representative may also be required 
before a claim can be determined.

Warranty Limitations
To the extent permitted under the Australian Consumer Law, and other relevant legislation, it is the responsibility of you 
and installer before installation to ensure the goods are correct and free of obvious visible faults. Ceramic Exchange NSW 
and Poseidon Bathroom and Kitchen’s liability is limited in the following circumstances:
• Ceramic Exchange NSW and Poseidon Bathroom and Kitchen are not responsible for any lack of operation or perfor-

mance of goods (or any loss or damage) where the goods have been subject to misuse, negligence, accident or are 
used or adapted for a purpose for which they were not designed.

• Ceramic Exchange NSW and Poseidon Bathroom and Kitchen are not responsible for the labor and rectification costs 
incurred in the above circumstance.

Except as expressly stated, and to the extent permitted by law, this warranty does not include any right to be reimbursed 
or compensated for physical or financial injury, loss, damage, expense, time or inconvenience (whether direct or indirect) 
or special losses arising out of the occurrence of a defect in the parts or products or caused by use or installation of the 
products or damages caused by acts of nature.
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A1

Designer Color Art Basin

PA3535CG (K517G) $330

355*355*120mm
Concrete Grey

PA3535BR (K517BR) $330

355*355*120mm
Matte Brown

PA3535MP $330

355*355*120mm
Matte Pink

PA3535GN $330

355*355*120mm
Matte Green

PA3535RG $385

355*355*115mm
Yellow Gold

PA3636W (K517N) $385

355*355*115mm
Outside: Silky Creamy 

Inside: Gloss White

PA3636SW $385

355*355*115mm
Outside: Silky Silver 
Inside: Gloss White

PA3636GB $385

355*355*115mm
Outside: Silky Green 
Inside: Matte Black

PA3636WB $385

360*360*120mm
Outside: Matte White 

Inside: Matte Black

PA4343RG $385

430*430*145mm
Rose Gold

With Overflow

PA4343BC $385

435*435*145mm
Outside: Matte Black 

Inside: Copper

PA4343WC $385

435*435*145mm
Outside: Matte White 

Inside: Copper

PA4545GW $330

455*455*155mm
Outside: Grey Silicone 

Inside: White Gloss

PA4532MBM $385

455*325*135mm
Matte Black Marble

PA5239MBM $385

520*395*130mm
Matte Black Marble

PA3535MBM $385

355*355*120mm
Matte Black Marble



A2

PA3535MW (K517W) $330

355*355*120mm
Matte White

PA4040MW $330

405*405*130mm
Matte White

PA3535MB (K517B) $330

355*355*120mm
Matte Black

PA4040MB $330

405*405*115mm
Matte Black

PA3636MB $330

360*360*110mm
Matte Black

PW4242MB $330

420*420*120mm
Matte Black

With Overflow

PA375375MB (K310B) $330

375*375*110mm
Matte Black

PA4637MB (K404B) $330

460*375*120mm
Matte Black

Matte Color Art Basin

PA37378MB $330

370*370*110mm
Matte Black

PA5239MB $330

520*395*130mm
Matte Black

PA3636MW $330

360*360*110mm
Matte White

PW4242MW $330

420*420*120mm
Matte White

With Overflow

PA37378MW $330

370*370*110mm
Matte White

PA5239MW $330

520*395*130mm
Matte White



A3

Matte Color Art Basin

PA3535MG $330

355*355*120mm
Matte Grey

PA4040MG $330

400*400*140mm
Matte Grey

PA3636MG $330

360*360*115mm
Matte Grey

PW4242MG $330

420*420*120mm
Matte Grey

With Overflow

STB3636 $485

360*360*120mm

STB5036 $485

500*360*120mm

STB5530 $485

550*350*100mm

Solid Surface Basin

Black & White Art Basin

PA4632BW $385

460*320*135mm
Outside: Gloss Black 
Inside: Gloss White

PA5535BW $280

550*350*140mm
Outside: Gloss Black 
Inside: Gloss White

PA5535B $280

550*350*140mm
Gloss Black

PA3838BW $385
385*385*135mm

Outside: Matte Black 
Inside: Matte White



A4

PA3737CRA $385

370*370*130mm
Matte White Carrara

PA4040CRA $385

400*400*140mm
Matte White Carrara

PA5039CRA $385

500*390*130mm
Matte White Carrara

PA5039MC $330

500*390*130mm
Gloss White Carrara

PA4040M2 $330

400*400*150mm
Gloss White Carrara

PA3636CRA $385

355*355*115mm
Matte White Carrara

Carrara Art Basin

Ultra Slim Gloss White Art Basin
Above Counter Basin

PA2828 $132

280*280*120mm

PA3232 $140

325*325*140mm

PA4040 $169

405*405*115mm

PA3535 (K517) $169

355*355*120mm

PA4242R $169

420*420*140mm

PA37378 $187

370*370*110mm

PA3911 $187

394*394*115mm



A5

Ultra Slim Gloss White Art Basin
Above Counter Basin

PA4637 (K404) $169

465*375*120mm

PA4935 $169

490*355*130mm

PA37375 (K310) $169

375*375*110mm

PA4242 $169

415*415*145mm

PA5239 $187

520*390*130mm

PA4939 $169

490*395*150mm

PA50385 $169

505*385*135mm

PA6038 $169

600*380*135mm

PA5230 $169

525*300*115mm

PA5038TH $242

500*380*120mm

PA4632 $169

460*320*135mm

PA4040TH $220

400*400*120mm



A6

Ultra Slim Gloss White Art Basin
Above Counter Basin

Insert Basin

PI5134 $220

515*340*155mm

PI6040 $242

605*405*155mm
With Overflow

PI4242 $220

420*420*155mm
With Overflow

PA3623 $143

360*230*120mm

PA5040 $169

500*400*110mm

PA6140 $220

605*405*115mm

PA3636 $169

360*360*130mm

PA4141 (K408) $169

415*415*135mm

PI4040 $169

400*400*110mm

PI4141-TH $220

410*410*155mm
With Overflow

PI5140-TH $220

495*400*150mm
With Overflow



A7

PW4242-NTH $240

420*420*120mm
With Overflow

PW6042-NTH $306

620*420*120mm
With Overflow

PW4242 $198

420*420*120mm
With Overflow

PW5042 $198

500*420*120mm
With Overflow

PW6042 $250

600*420*120mm
With Overflow

B4542 $198

450*420*140mm
With Overflow

B5542 $220

550*420*140mm
With Overflow

B6042 $242

600*420*140mm
With Overflow

B7042 $440

700*420*140mm
With Overflow

B9042 $550

900*420*140mm
With Overflow

PW6042L $350

600*420*120mm
With Overflow

PW6042R $350

600*420*120mm
With Overflow

Ultra Slim Gloss White Art Basin
Wall Hung/Above Counter Basin



A8

PA4030 $121

400*300*130mm

PA4737 (K303) $121

475*375*130mm

PA4737TH $121

480*375*135mm

PA3838 (K302) $121

385*385*150mm
With Overflow

PA4134 (K383S) $121

410*330*145mm

PA5135 $165

510*350*95mm

PA5038 $165

500*380*125mm

PA6040 $165

600*400*150mm
With Overflow

Gloss White Art Basin
Above Counter Basin

PA5839 (K383) $165

585*390*190mm
With Overflow

PA6136 $187

620*360*160mm



A9

Gloss White Art Basin

Undermount Basin

PU5438 $165

545*380*180mm
With Overflow

PU4532 (K802) $110

455*325*180mm
With Overflow

PU5334 (K903A) $120

530*340*170mm
With Overflow

PU4538 $121

470*390*200mm
With Overflow

PU3434 $121

340*340*190mm
With Overflow

K407 $121

500*400*200mm
With Overflow

Insert Basin

PI4844 (K380) $187

485*440*130mm
With Overflow

PIS4141R $173

410*410*160mm

PIS4141 (K501) $154

410*410*175mm
With Overflow

PIS5345 $165

545*475*180mm
With Overflow

Semi Recess Basin

PSR4141 (K311D) $165

410*410*140mm
With Overflow

PRS4837 $165

480*370*130mm

PSR4343 (K059) $165

430*430*150mm
With Overflow



A10

Gloss White Art Basin
Wall Hung/Above Counter Basin

PW3329 (K342) $120

330*290*120mm

PW3838 $145

375*375*130mm
With Overflow

PW4141 (K311B) $145

410*410*150mm
With Overflow

PW4646 $165

460*460*155mm
With Overflow

PW5236 (K365) $154

520*360*120mm

Wall Hung Basin

PW4525L $165

455*250*120mm

PW4525R $165

455*250*120mm

B35R $454

600*400*160mm
With Overflow

B35L $454

600*400*160mm
With Overflow

PW5025L $165

500*250*120mm

PW5025R $165

500*250*120mm



A11

Care Wash Basin

PW5542 $154

550*425*160mm
With Overflow

PW5542-P $110

300*240*360mm
Wall Hung Basin Shroud for 

PW5542

PW4336 $154

440*360*180mm
With Overflow

G-403B $154

550*420*140mm
With Overflow

Free Standing Basin

PF5551 (G001) $572

550*515*850mm
With Overflow

PF5146R (G008) $572

480*460*960mm
With Overflow

PF5146S (G003) $572

510*460*850mm
With Overflow

G-403 $375

550*420*830mm
With Overflow



A12

Waste
Pop Up Waste 

PA32OFMW
Matte White Ceramic

Overflow 
$45

PA32OFMB
Matte Black Ceramic

Overflow 
$45

PA32OFGW
Gloss White Ceramic

Overflow 
$45

PA32OFGB
Gloss Black Ceramic

Overflow 
$45

PA32NFMW
Matte White Ceramic

Non-Overflow 
$45

PA32NFMB
Matte Black Ceramic

Non-Overflow 
$45

PA32NFGW
Gloss White Ceramic

Non-Overflow 
$45

PA32NFGB
Gloss Black Ceramic

Non-Overflow 
$45

PA32NFMP
Matte Pink Ceramic

Non-Overflow 
$45

PA32NFMP
Matte Green Ceramic

Non-Overflow 
$45

PA32NFYG
Yellow Gold

Non-Overflow 
$33

PA32NF
Non-Overflow

PA32NF Chrome $16
PA32NF-B Matte Black $33

PA32OF
Overflow

PA32OF Chrome $16
PA32OF-B Matte Black $33

PA32-40OFD
Universal 

32mm/40mm
Chrome $24

Overflow

Non-Overflow



A13

Waste
Bottle Trap 

PBT226
Round Brass 40mm 
PBT226 Chrome $77

PBT226-B Matte Black $121

PBT227
Square Brass 40mm 
PBT227 Chrome $89

PBT227-B Matte Black $129

Floor Waste

PU-SP
32-40mm Adapter 

PU-SP-C Chrome $10
PU-SP-MB Matte Black $12

PSF01
Brass Twist Open Grate

110*110mm
100mm Outlet

PSF01 Chrome $17
PSF01-B Black $30

PSF02
Brass Smart Tile

115*115mm
90mm Outlet

PSF02 Chrome $49
PSF02-B Black $62

SQ-110
Chrome Grate
110*110mm
80mm Outlet

$55

LGFD
Chrome Floor Grate

LGFD-B
Black Floor Grate

TIFD
Chrome Floor Grate

LGFD600
LGFD800
LGFD900
LGFD1000
LGFD1200

600*100*35mm
800*100*35mm
900*100*35mm
1000*100*35mm
1200*100*35mm

$253
$264
$297
$308
$341

LGFD-B600
LGFD-B800
LGFD-B900
LGFD-B1000
LGFD-B1200

600*100*35mm
800*100*35mm
900*100*35mm
1000*100*35mm
1200*100*35mm

$297
$308
$319
$341
$374

TIFD600
TIFD800
TIFD900
TIFD1000
TIFD1200

600*100*35mm
800*100*35mm
900*100*35mm
1000*100*35mm
1200*100*35mm

$220
$231
$242
$262
$297

TIFD-B600
TIFD-B800
TIFD-B900
TIFD-B1000
TIFD-B1200

TIFD-B
Black Floor Grate

600*100*35mm
800*100*35mm
900*100*35mm
1000*100*35mm
1200*100*35mm

$264
$275
$297
$308
$341




